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Senator Dianne Fainstein (D-CA) asked state Senate President Pro Tem Darrell Steinberg (D-
Sacramento) that the state legislature do something to stop allegedly abusive lawsuits by a small group
of plaintiffs lawyers against businesses for noncompliance with ADA regulations guarantesing ease of
acceass for the disabled, the San Francisco Chronicle reports.

Last wear, a bill that would give business owners 120 days to fix viclations from the time a demand COURTROOM

letter was recelwed was voted down. Senate GOF leader Bob Dutton is pushing for a similar bill, Other Resource Guides
reducing the time allowed to go days.
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Critics call him a shakedown artist, but Tom Frankovich considers himself a
private attorney general fighting for the rights of the disabled

by Tom McHNichol | January 2012

If wou know anything at all about
Thomas E. Frankowich, chances
are you have a strong opinion
about him. Make that a very strong
Cpinion.

On behalf of his disabled clients,
Frankowich specializes in suing
businesses, mostly small ones, for
failing to provide the access that's
required under the Americans with
Disabilities Act of 1000 (ADA) (42
1.5.C.858 1210112300, By all
appearances, the fAg-year-old
attorney has done exceadingly
vell. He owns one home in the tony
Marin County town of Tiburon.
Then there's the house and condo
phota by 5. Todd Regers in Mazatlan, Mexico, and the
century-cld Victorian-style
building in San Francisco's Cow
Hollow that he sold in 2008 for
Fo.2 million. He also owns two

Accommuodating Tenants With l.: ShareThis: ranches in Tehama Coun ty whera
Nisahiliti T
Disabilities he keeps a herd of 140 bison.
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For Tom Frankewich, life is good.

But as a part of that life,
Frankcwich has been called just
about every name in the bocok - and
a few names that some publishers won't print. Business owners have denounced Frankowich as a
"shakedown artist" and an "extortionist." In 2oo 4 a federal judge excoriated him for engaging in
litigation practices "bordering on extortionate shysterism." And when a radic talk show recently had
him on as a guast, enraged listeners phoned in to call him a "vampire," a "charlatan," and a "parasite.”

Clearly, in his line of work vou need to have a thick skin - not to mention a concealed weapons permit,
which Frankowvich obtained after receiving several death threats.

"I'm controversial," he allows. "I approach everything like Patton and Rommel would. I believe you
go for the throat as soon as you know an early resolution isn't going to work., I have no fear about
spending the last dime I hawve in litigation. You wanna fight, then be prepared for a trial, be preparad
tor an appeal, be preparad for me to go all the way. Every case to me is perscnal "

If Frankowich scunds more like a cowboy than an august membear of the bar, that's just fine with him.
His standard courtroom regalia: boots, jeans, a western shirt, and a white elk-skin coat, all topped by
a mane of flowing gray hair.

He hags a taste for Jim Beam and a love of military history. And his website prominently displays a
sketch of himself commanding a tank. When Frankowich leaves phone messages, he often gives the
time in military terms, as in "thirteen hundred hours" for 1 pam. And when he tells you how much he
admires Patton and Rommel, he admits that he likes Rommel more.

To many of his clients, he's a hero of sorts. "Thank God there are people like Tom Frankowich who
will do these cases," says Marshall Loskot, a wheelchair user who lives near Fed Bluff and has, since
1988, used Frankeowich to file dozens of ADA lawsuits. "He's had a huge impact on aceess," Loskot
adds. "He's part of the reason that about 75 percent of the world I travel in is acoessible to me."

"Cine thing I'll say about Tom Frankowich, he's a formidable opponent," allows Jason G. Gong, a
WWalnut Creek attorney at the Livingston Law Firm who has faced off against him on several cases.
"Some defense lawyars who might be relativaly new to the area might find it easy to dismiss him. But
that would be a mistake."

According to one estimate, at lsast 4= percent of the nation's ADA-related lawsuits are brought
in California, making this state ground zero for access filings. It's not hard to understand why. In most
states, ADA plaintiffs are entitled only to injunctive relief - that is, hawving an access issue ramedied -
plus attorneys fees. But in California, access wiolations also run afoul of the state's Unruh Civil Rights
Act (Cal. Civ. Code 8 51(f)) and the California Disabled Persons Act (Cal. Civ. Code 88 g2a), galal),
which allow plaintiffs to tack state claims for money damages onto requests for injunctive relief in
ADA lavsuits filad in federal court, And California law provides for treble damages, with a minimum
of $4,000 per ocourrence, plus attorneys fees.

That may not amount to much for a single case, but it can add up if vou're filing dozens of cases every
vaar. The statutory minimums per incident can also pile up if a particular plaintiff has bean deniad
access on several occasions, since each instance is a separate wiclation undesr the statutes. (Sea Feczor
v. Del Taco Inc., 491 F. Bupp. 2d 1088 (5.0, Cal. zoog).) Still, only a wery small group of practitioners
- perhaps no more than =zo - generate the bulk of the filings. Frankowvich himsealf usually files about A
or 7 ADA suits per month, and has 5o cases going at a time.

To hear defense lawyers tell it, small, mom-and-pop-type businesses are particularly attractive
targats for ADA suits, since they are most likely to settle quickly rather than mount a six-figure legal
battle. David Warren Peters is CEC and general counsel of Lawyers Against Lawsuit Abuse, a San
Diego law firm that reprasents defendants who have been sued for ADA access viclations. "[4
plaintiffs lawyer] can make 5o grand in an afterncon' with a lucky filing, he says. "It's unbelievably
profitable.”

There's no doubt that the Americans with Disabilities Act has made the world more accessible to
millions of people with physical disabilities. But when the first President Bush signed this landmark
law more than zo years ago, it contained no provision for government enforcement of access rules.
Instead, the act was to be policed largely through private causes of action. And while that'sbesan a
boon for the plaintiffs bar, it may not be the best or most efficient way to remove physical barriers.

"¥ o have some defendants who blow their wad on litigation and then don't have money left to make
changes," says Peters. At the same time, he adds, some plaintiffs make monetary settlaments "that
require almost nothing in the way of aceass, and it's wrapped in a wery strict confidentiality provision.
W e've seen that done in hundreds of casas throughout the state.”

Indead, even the so-callad frequent filers - disabled people who make significant amounts of money
by filing multiple ADA claims with the help of lawyears like Frankowich - admit that getting defendants
to make needed modifications remains a sericus problem. "I know businesses that have been suad
three and four times by different people bacause the owner didn't fix the problems," says
Frankowvich's client Marshall Loskot. "People will sign an agreement and pay vou off and never do the
tiz. The [plaintiffs] lawyer just feels it's more cases for him, and I feal that's unethical." Losket insists,
howewvar, that Frankovich doesn't operate that way.

But even if Frankowich is on the side of the angels, to many of the business owners he sues, he's the
devil incarnate. This doesn't seem to bother Frankowich a bit, "When ADA litigation picksupina
naighborhood, people say, 'Oh my God, they're suing the mom and pops; there's a predator locse,
he says with mock horror, "Everyone kind of forgets that mom and pop is the tenant, but the landlord
has owned the million-dollar building since the ADA was passed in 1990 and has taken no measures to
male it accessible." (In general, landlords and tenants are jointly responsible for compliance with
access laws, but they are fres to shift responsibility between them by contract.)

"The hammer of litigaticon is the only thing that gets small business to comply with the law," he adds.
"Litigation becomes a necessity because businesses have a 'wait until I'm sued' attitude."

Of course, with lawyers like Tom Frankowich around, they usually don't have long to wait.

Like a lot of people these days, Gwen Sanderson holds down two jobs. One of them is running a
small video and DVD store tucked away in San Francisco's Noe Valley. The other is dealing with an
ADA complaint that Frankowich filed against her and her business partner six months ago on behalf of
two disabled clients (Ramirez v, Video Wave of Noe Valley, No. 11-CV-278 (MN.D. Cal. filed June 7,
2110,

Sanderson has consulted multiple disability-acecess specialists, building inspectors, and small-
business organizations and attended a Bar Association of San Francisco workshop in an effort to find
onut exactly what modifications she needs to make to bring her 4co-square-foot store into compliance
with the ADA and California's access laws. And though she's heard differant things from different
axperts, she's neverthaless mowved forward with several alterations, purchasing a portable ramp so
wheelchair users can negotiate the two- to six-inch step at the store's entrance, installing a door
buzzer along with signs instructing disabled customers to ring for assistance, and hiring a state-
cartified access specialist to inspect her shop. But these measures came too late to head off the
lavrsuit, which has left her feeling both wictimized and resentful.

"Tt's been a big waste of my time and rescurces," she laments. "T've spant about $3,000 5o far and we
work at break-even; we don't have any money in the bank. I borrowed money to retain my lawyer."

=till, Sanderson has so far resisted any temptation to settle. "I really have a problerm with settling,”
she says. "What about my civil rights? What about the distress I've been put through, and the time
and money I've spent ?"

Sanderson is one of several shop cowners in the neighborhood who have been hit with suits filed by
Frankowich owvear the past yvear, and nearly a dozen more have received letters warning them of access
violations, Meanwhile, across town, he is suing more than a dozen small restaurants on behalf of a
disabled clisnt named Craig ¥ates, a frequent filer who since zoo7has been a plaintiff in 140 ADA
suits. Indeed, such filings have become so prevalent in San Francisco that last fall the president of the
city's Board of Supervisors, David Chiu, sought to fast-track the construction permits neaded to bring
businesses into compliance with the law. His plan also would allow small restaurants to exclude from
the caloulation of maximum allowable square foctage any space used for disability aceess, and
require landlords to bring ground-floor entrances into compliance before renting their buildings to
new tenants.

Under the ADA, businesses have a continuing cbligation to identify and remowe architectural barrisrs
that prevent pecple with disabilities from enjoying the same goods and services that able-bodiad
paople enjoy. There is one notable excaption: Building owners don't have to make alterations that
aren't "readily achievable" - a standard that in the face of so many rules hardly provides crystal clear
guidance,

In fact, the law contains literally thousands of rules - everything from the minimum width that must
be left clear for wheelchair passage (32 inches at a point and 56 inches continucusly) to exactly where
toilet paper dispensers are to be installed in the bathroom (mounted on the side wall nearest the
commaode, a minimum of 19 inches abowe the floor), All of this makes compliance a challenge - even
tor those with the best of intentions.

"I rarely if evar ses instances where there isn't an access violation somewhere," says Kim Blackseth, a
MNapa-based state-cartified access specialist who has consulted businesses on ADA compliance for
more than 21 years and is himself a quadriplegic. "I can find something wrong anywhera."

But don't talk to Frankowich about how difficult it is to comply. He points to a 2004 report by the San
Francisco Collaborative, a coalition of businesses and disability-rights activists, that found that most
business owners did not take advantage of a program to help them bring their facilities intc
compliance, and that they took action only when the threat of litigation or fines foreed them to.
"When they say it's a technical violation, that's nonsense," he says. "It means you didn't meet the
minimurm standards."

Such is the hard line Frankowich takes when it comes time to negotiate.

"Tt's not like other negotiations," says San Francisco attorney Ragunath K. Dindial, who has
reprasented several clients sued by Frankowich. "He'll tell you, 'the more time I spend on this, the
more attorneys fees I incur."

Frankovich may keep a steady bead on small-business owners, but not all ADA plaintiffs
lawyers male their money that way. Attorney Lynn Hubbard ITT of Chico, for one, prefears to go after
big companies and chain stores. "You don't want to sue a mom and pop,'” he argues, "because when
vou've got people working Bo hours a week trying to make a living, they don't have monay to make
tha changes. You're batter off just telling tham, 'Hey, would vou try to change this before somebody
sues yvou?' If they're not nice, they might get sued, but I try not to."

Hubbard isn't nearly so restrained with larger entarprises, though. At any given time he'll have as
many as 250 ADA suits in various stages of development. On business trips last vear he spent 174
nights in hotels, and at age 71 he still puts in 8o-hour work weeks. Over the course of six particularly
prolific days last July, he filed 20 ADA suits against chains ranging from Cost Flus and Safeway to
Wendy's and Bed Bath & Beyond, all but one of them on behalf of a single client.

And though his critics say he's a handmaiden for serial plaintiffs, Hubbard says they have it
baclowards.

"Heow about the McDonald's or Sears or Targets that vou see so many ADA suits against ™ he asks.
"Are we going to call them serial defendants? ¥You'd think after =o years they would have gotten it
right. Some of them haven't mads any changes at all."

A cage in point, says Hubbard, is Fier 1 Imports. Back in 2006, the chain lodged a vexatious litigant
motion against one of his clients who'd lent his name to 85 ADA-related suits. But 1.5, District Judge
Lawrence K. Karlton embraced Hubbard's logic and denied the motion. "From all that appears," he
wrota, "the number of lawsuits plaintiff has filed does not reflect that he 15 a vexatious litigant; rather,
it appears to reflect the failure of the defendants to comply with the law." (Wilson v. Fler 2 Imports
(L7.5.) Ine., 411 F.Supp. 2d 1106, 1200 (E.D. Cal. zoof).) Karlton also rejected the defensa
contention that Hubbard was inappropriately relying on "boilerplate" complaints. "It is unclear to
thiz court," he wrote, "why uniform instances of misconduct do not justify uniform pleadings."
(Wilson, 411 F. Supp. 2d at 1201.)

In the Sacramento area, another plaintiffs attorney who makes a living off these cases is Scott 1.
Johnson. But Johnson is disabled himself, and he routinely drives arcund town in his hand-controlled
van, filing complaints on his own behalf when he encounters access issusas.

Johnson did not return repeated calls for comment. But Sacramento defense attorney Eobeart
Lorbear is more than willing to talk about the lawyer he's opposad in at least 100 cases. "With Scott,"
ha says, "the m.o. is exactly the same: He drives by a business or uses Google [Street View] and claims
to the court that he's been there and sues because ha's been injured or embarrassed. And it's always
the same thing, that there's no van-accessible parking. Oftantimes, the business will have
handicapped parking but not van-accessible handicapped parking. It's literally a drive-by lawsuit."

Lorbeer and others say that because Johnson represents himself in court, he rarely asks for attorneys
fees, and often he sattles cases for $3,000 to $5,000, which is on the low side for ADA actions. But he
tiles hundreds of these suits every year - in just one 15-day pericd last July, he lodged g1 such
complaints against defendants that ranged from a liquer store to a welding supply company.

"all it ig, 15 a tax on small business," says Lorbeer. "Tt's crazy, absolutely crazy. And some of them
hawve to go cut of business" bacause of the expeanse.

Defense attorney David Peters, in San Diego, also has war stories to tell. In fact his firm, Lawyears
Against Lawsuit Abuse, has consulted in more than 850 ADA cases across the country, and Peters
helped compile a database of more than 14,000 ADA-access lawsuits in California that lists more than
100 frequent plaintiffs and their lawyers. He's also produced a thick information packst for new and
prospective clients that's full of specific staps businesses can take to aveid an ADA lawsuit or mitigate
damages once one has been filed. The materials stress that businesses need to comply with all AD&
requiraments, but they point out that one of the easiest ways to prevent a lawsuit is to malke sure the
parking area is compliant. One page adwvises: "If a 'scout' drives by your parking area and sees that it is
highly compliant with access standards, they may think that vou have already been sued and
modified the area as a result."”

"I do understand the frustration of many people in the disabled community over access," Peters says.
"The fact 15, there's a lot of noncompliance [with the ADA]. But let's put the blame wherea it belongs,
which is on the way the law is structured and on the way legislators have failed to consider
appropriate reforms. If we're creating a systern that depends on private enforcement, then we nead to
hava safaguards that prevent inappropriate conduct.”

A few years back, a Bakersfield attorney named Craig M. Beardsley who was looking into
Frankowvich's practice gained access to hundreds of settlement documents. Beardsley found that in an
average $zo,000 settlement, Frankowich's clients would walk away with about $4,000 while he
pocketed just about all the rest.

"Dio T do well?" Frankowvich asks. "¥eg," he says, he does. "My clients want a fair fight. My rate is
$cooan hour, and I'm probably worth $750. Everybody's getting a deal at $5oo. You think the
disabled community wants to hire a lawyer who operates out of a thrift store? Mo, They want
somecna out of MNeiman Marous. I'm good at what I do, and I want to be paid for being good. If vou
want to go to the party, vou better be ready to bring the party favors.”

Frankowich was born in Detrodt, and his family mowved to Southern California when he was thres. He
received his undergraduate degree from California State Univearsity, Northridge, and worked for
¥erox and IBM for a couple of years before deciding that he wasn't cut out for corporate life. He
attended night classes at Southwestern University School of Law and was admitted to the California
bar in 1077 He spent a few ywears practicing at a defense firm in Los Angeles until one day a partner
told hirm that he had "a plaintift's attitude." Frankowich tock the comment to heart.

For the next ten years, he practiced personal injury law from an office in Century City, which he says
was more lucrative than the work he does now. After moving to the Bay Area in the 1000s, he brought
a number of cases involving the mishandling of cremated remains, and at one point he even took the
trouble to become cartified as a crematiconist. Gradually, though, ADA cases startad coming through
the door, and by 1998 he was doing them full time.

Frankeowich, who is divorced and has been living with his significant other for the past 13 vears, talks
about going into "semiretirement" soon. He waxes fondly about his bison herd, mending fences, and
driving around in a dented 1987 ranch truck. "My idea of privacy," ha says, "is when you can stand on
vour porch and take a piss, drink a beer, and shoot a gun all at the same time and no one says boo."

Frankowich has handled thousands of ADA matters over the years, but the biggest fight of his life
came in 2008 when he had to defend himssalf before the State Bar Court of California. Frankowich
taced accusations of scheming to extort settlements, seeking to mislead a judge, and making unsthical
settlement demands. The memory of those charges still stings, and with no prompting he produces a
sheath of documents that lay cut the matter in minute detail.

The State Bar complaint stemmed from a case Frankowich filed in 2004 on behalf of a disabled client
named Jarek Molski (Molski v, Mandarin Touch Restaurant, 347 F. Supp. 2d 86c (C.0. Cal. 200470,
It was one of at least 225 ADA lawsuits Frankowvich filad in faderal courts that year, 156 of which were
on Molski's behalf. Molski had becomne somewhat infamous by then for having sighed on to hundreds
of D& complaints throughout the Central and Southern districts of California. (In one year alons, he
later testified, he recoverad an astonishing $8o00,000 from the resulting settlements.)

After the Mandarin Touch case was filed, though, the ownear of the Solvang restaurant scught to clip
Molski's frequent-filer wings by hawving him declared a wesxatious litigant. And in December 2004 1.5,
District Judge Edward Rafeedie did just that, using the words "bordering on extortionate shysterism"
to describe Frankowich's role in the offending conduct (Molsk v, Mandarin Touch Restqurant, 350 F.
supp. 2d gz4, o937 (C.0. Cal. zoogi).

Frankowich appealed Rafeedie's finding, but in August 2oo7the Ninth Circuit Court of Appeal
affirmed that Molski was indeed a vexatious litigant (Molski v, Evergresn Dynasty Corp., goo Foad
1047 (gth Cir. 20070, Frankowich sought a rehsaring, which was denied, although in a sharply
worded dissent Chief Judge Alex Kozinski observad that Molski had been judged a liar and a thief
without evidence, withesses, cross-exarmination, or any of the othar rudiments of dus procass
(Molski, 521 F.gd 1215, 12201222 (ath Cir.), cert denied, 120 5. Ct. go4 (zoodl).

Within six months the State Bar weighed in, filing two notices of disciplinary charges against
Frankowich. With his law license on the line, Frankowvich elected to represent himself, and ended up
spending five and a half days pleading his case before the State Bar Court. Apparently, he did a pretty
good job.

On June 25, 20009, the panel ruled that Judge Rafeadie's findings were based "more on assumption
and innuendo than testimonial and documentary evidence." It also ruled that State Bar prosecutors
had failed to make the case that Frankowich had engaged in any scheme to extort, had sought to
mislead a judge, or had committed acts of moral turpitude in his settlament demands. In fact, the Bar
Court found Frankowich guilty of only one unrelated wiclation: improperly communicating with a
reprasentative party in a foreign jurisdiction. This, says Frankowvich, consisted of a single phone call
that lasted only two minutes.

"Evaryone talks about Mandarin,' he grouses. "Moo one wants to talk about the fact that I ... whipped
the State Bar in pro per. Everyone glosses over that. They say, "What about Judge Rafeedie? Wall
tuck Judge Rafeedis."

Fafeadie died in zoob.

For all of the talk about shakedowns, a less stringent law than the Americans with Disabilitias
Act probably would not have compelled millions of businesses to make their buildings more
accessible to disabled patrons. But is the law also hurting some of the vary people it's supposed to
help?

Access specialist Kim Blackseth is among those who woice this concern. He says motel owners have
told him that when somecne calls asking for a wheelchair-accessible room, they always say it's
oooupied, figuring that the money they'd make on the room isn't worth the risk of putting up somsone
who might suse. And when Blackssth himself rolls into a business in his wheelchair, he too occasionally
registers a distinetly negative viba,

"Sometimeas," he says, "vou go into a restaurant and you can just feel the tension where the owner is
thinking, Is ke one of those guys? I'va got enough stuff going on, I don't need that. But in some ways, I
understand their position. The lawsuits are driving a wedge between the business community and the
disabled comrmunity, and that's not what anyone wants."

IMNewertheless, Blackseth doesn't want anyone to water down the law., "It's a two-edged sword," he
says. "I don't like what some of the ADA lawyers do. In many ways, it's obnoxious and poor public
policy. But there's no question that a lot of access does happen as a result of these lawsuits. It's
absclutely clear that we have access we wouldn't have had otherwise, without someone's wallet being
challenged with damages."

Ower the years a number of ideas for reforming ADA have been floated. But opposition from both
disability-rights groups and the plaintiffs bar has prevented them from getting very far. One proposal
involves abandoning the vagus "readily achievable" standard to give business cwners a clearer sense
of what changes they nead to make to avoid litigation.

Another idea - which the California Legislature has rejected 15 times now - would provids businesses
with a grace period to make any necessary alterations before they can be sued for acecess wiclations.
(Last session, state Senator Bob Dutton (R-Fiverside) proposed such a bill (5B 783, which would
hawve given businesses 120 days to fix alleged deficiencies before a lawsuit could proceed. It died in
comtnittes.) Meanwhile, .5, Rep. Duncan Hunter, a Republican from San Diego, has introduced in
Congress a go-day version of similar legislation - his fourth attempt since 2ooo to establish a grace
pariod after notification.

In his work, Tom Frankovich likes to think of himself as a private attorney general. But
thare is at least one curious ircny about his practice: Up until oo, Franko-vich kept his officein a
turn-of-the-century home that had nearly 2o steps leading from the sidewalk to the front door and ne
alevator to the second or third floors, making it entirely inaccessible by wheelchair.

Frankowich says he locked into building a ramp to the front door, but the landing wasn't big encugh,
and an elevator, he says, would have bean extremely expensive to install and tharefore not "readily
achievable" under the law. This meant that Frankowich often had to meet his disabled clients either at
their homes or at another, more accessible location.

In 2008, Frankowich sold the Victorian and mowved into an office in San Rafasl that he saysis fully
ADA compliant, "I'd have to be pretty stupid to have an inaccessible office," he observes. "T'm not
going to make that mistake."

And yet, when it comes to satisfying chapter and verse of the disability-access requirements, even
Frankowvich may have overlooked a few details. For one thing, as of three months ago there was no
dermarcated, wheslchair-accessible path of travel from the public sidewalk to the front door of the
building complex where his current office is, as mandated by AD& Accessibility Guidelines (see 36
C.F.R., Fart 36, App. &4, 8 4.7.201)). That means somsone in a wheslchair would have to cross a lane of
car traffic (the driveway) to reach the door. Alac, one of the disabled parking spaces closest to his
office marked "Van Accessible' had the diagonally striped access aisle painted on the driver's side,
rather than on the passenger side as required by the California Building Code. The sign marking the
other space was almost completely obscured by tree foliage. Morecower, both parking spaces lacked
the "$zco Minimum Fine" warning signs mandated by California's Vehicle Code and Building Code.
(See Cal. Veh. Code § 225511.8; Cal. Building Code, Cal. Code Regs. tit. 24,8 1120 B.4.) And the tow-
away sign failed to includs, as required, the address where towed wehiclas might be reclaimed, and
incorrectly refarred to "disabled persons" instead of "persons with disabilities."

"I know they sound like technicalities," says Patars of Lawyears Against Lawsuit Abuse, "But if my
clients had any of those issuas, they'd be sued in a heartbeat."

Tom MolWicholis @ Ban Francizco based freclance writer.

Reader Comments

Commert by Wathy Jean - January 12, 2012

I'd like to see if he can get my landlord to provide handicapp acoess for this old historic
landmark building. Thisis a 100 yr old beautiful commercial building...with historical
landmark status. Is there anyway to get har to allow tenants to have a chairlift up this second
floor old building? It does not have elevator and is 2 stories tall. I've asked her twice and even
otfer to pay for it, but sha says, "she'll think about it"....it's bean over a year.

Comment by Jessie - January 13, 2012

If they don't want to end up in court, they should follow the law in the first place. For $50 vou
can get a consultation here in Chico and ensure your business is in compliance. It just comes
down to this, most businesses don't give a crap about their disabled customers and there is no
ohe to report a business who is out of complainee. The only remaining solution, if they don't
fix the problem when you ask them to, is to sus. I'd say, create a state agency who enforces
these regulations with fines. Revnues from these fines can benefit the disabled by helping
low-income disabled people improve access to their homes, get retrained or hire care-takers.
I'm a disabled weteran myself and I often find myself unable to access a building, get a table I
can reach from my wheelchair or use the restroom in a facility. Its truly unfair.

Comment by DensityDuck - February 23, 2012

Jessig, the article providas the example of a business owner who has attempted to find
somecns who can adwvise her how to bring the building into compliance; multiple reviewers
hawve given har completely diffarent answers. Kathy Jean, if it's a historical building then the
local codes may prevent the landlord from doing anything. San Francisco's Morth Beach isin
a bind bacause none of the buildings have wheelchair ramps, but local regulations prevent
them from building a ramp that's ADA-compliant.

Comment by Willizmbd - Spril 26, 2012

These stories are just ridiculous. There's no hiding behind the matter that these serial
litigicus handicapped paople are targeting small businesses and killing California economy.
Hera's a SIMPLE and SMART sclution. Give a warning in writing and allow the business go
days to bring their facility up to compliance. IF they refuse, then by all means they're liable
and sue them. How is demanding 108 of thousands of deollars for not being 100% to the letter
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